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The Construction and Property Services Industry Skills Council (CPSISC) has been 
commissioned by the Commonwealth Department of Education, Employment and 
Workplace Relations to redevelop the qualifications for the Private Security Industry. 

This work is being undertaken in response to recommendations made by the Ministerial 
Council for Police and Emergency Management-Police (MCPEMP) following the release of 
the COAG Harmonisation of the Private Security Industry- Stage One: Manpower Sector of 
the Security Industry. 

The three qualifications in the CPP07 Property Services Training Package which cover 
the licensable activities identified by MCPEMP are: 

• Certificate II in Security Operations 

• Certificate III in Security Operations 

• Certificate III in Investigative Services 

Each of these qualifications comprises a set of core or mandatory units of competency 
as well as a set of elective units of competency. The MCPEMP recommendations 
identify the qualification requirement as well as the compulsory core and elective units of 
competency required for each license category.  

For example, MCPEMP has proposed that minimum agreed standard for Crowd 
Controllers should be the Certificate II in Security Operations. Under the MCPEMP 
recommendations, this qualification would comprise 12 units of competency made up of 
the seven core units of competency specified in the Training Package plus the five 
electives specified in the following table.  

Unit code Unit title Source of unit of competency
CPPSEC2010A Protect safety of persons Existing elective pool 

CPPSEC2011A Control access to and exit from 
premises 

Existing elective pool 

CPPSEC2012A Monitor and control individual and 
crowd behaviour 

Existing elective pool 

CPPSEC3002A Manage conflict through negotiation Certificate III in Security 
Operations 

CPPSEC3013A Control persons using empty hand 
techniques 

Certificate III in Security 
Operations 

Full details of the MCPEMP recommendations may be found on the CPSISC web site at 
www.cpsisc.com.au. 

MCPEMP has also recommended that industry regulators should take an active role in 
the development and maintenance of competencies for the industry and monitor literacy 
and numeracy requirements in the industry. In addition, MCPEMP has called on the 



National Quality Council to include a review of the implementation of the AQTF as it 
relates to the security industry in its next work program. 

Further information on the harmonisation of security training arrangements may be 
obtained by contacting David Magee, Senior Project Officer, Construction and Property 
Services Industry Skills Council at David.Magee@cpsisc.com.au 


