Employee Profile

21C Patrols / control room operator

‘Question Response

Name ROBERT

Job Title 21C Patrols / Control room operator
Age 28

Where do you work?

WEST COAST SECURITY

What does your role
involve?

e ALARM MONITORING IN ASIAL
ACCREDITED CONTROL ROOM
e PATROLS AND ASSIST MANAGER

What attracted you to
the security industry?

Chance to meet people and assist peoplein
the community

What do you most
enjoy about your role?

Workmate
Hours of work
Being out and about

What has been your
career highlight so far?

Taking part in court cases where the
offenders have been convicted

What sort of skills and
gualities do you need
in your job?

Security License

H6 Firearm license

The need to understand and communicate
with all types of people

What tips would you
give to those
considering a career in
security?

Need to be able to work shit work
Be able to work as part of a team
Reasonably fit

Good communications skills
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