
Employee Profile 
 
Patrol Supervisor 

  
Name Russell 
Job Title Patrol Supervisor 
Age 56 
Where do you work? West Coast Security Telephones & Data 
 
What does your role 
involve?  
 
 

Day shift patrol duties 
Alarm response 
Client Banking and cash carry 
Client liaison 
Rosters 

 
What attracted you to 
the security industry? 
 

Job opportunity 
Use training provide by SA Police 

 
What do you most 
enjoy about your role? 
 
 

Team environment 
Shift work 
Challenging roll 

 
What has been your 
career highlight so far? 
 
 

Being able to work with a great team of 
blokes 

 
What sort of skills and 
qualities do you need 
in your job?  
 
 

Common sense 
Ability to communicate with different types 
of people 

 
What tips would you 
give to those 
considering a career in 
security? 
 

Be prepared to have social life affected by 
working when others are playing 
May need to work long hours 
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